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Source: http://www.aiim.org/What-is-ECM-Enterprise-Content-Management.aspx
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ManageManage

StoreStore
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Structured

Ad Hoc

Real 
Time

Asynchronous 

Workflows

Documents

Team 
Workspaces

Forms

Role-based sites

Wikis

E-mail

Blogs Online Meetings

Instant 
Messaging

RSS

Transactional 

Dashboards
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Traditional ECM

[ Today ]

• Capture Untapped Value
• Manage Broadening Risk
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Content Types

Managed Content

Unmanaged Content

Reduce
cost and 

complexity

Scale to 100% of users and 
content under management
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Source: http://mediaproducts.gartner.com/reprints/daysoftware/160668.html
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Source: http://www.novell.com/rc/docrepository/public/1/basedocument.2009-08-
06.0831403126/wave_collaboration_platforms_q3_2009_en.pdf
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Source: http://www.iso.org/iso/iso_catalogue/management_standards/iso_9000_iso_14000/qmp.htm
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