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Forrester Wave™: Collaboration Platforms, Q3 09
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Source: Forrester Research, Inc.
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The ISO Survey - 2007

10 and The IO Survey

Standards covered
in this edition

This edition of the survey

150 is the world’s largest developer of voluntary International Standards for | gives the warldwide
business, government and seciety. Its portfolio in September 2008 comprised panorama of certification
morethan 17 /e benefits 1 150 management system
for almost every sector of economic activity and technology. ;:::ﬂ’:i::::::f ’izﬂ:f

Ofthese, IS0 9001:2000 and IS0 14001:2004, which give the requirements for,
respectively, quality systems,
are among 150's most well known and widely implemented standards ever.
They are used worldwide by businesses and organizations large and small, in
i inall sactors

« 150.9001:2000 for qualty

= 150 14001:2004
for enviranmental

of activity. Forthefourth corsacutveyear,

Many users decida to have their.

s
include the requirsments of
150 3001:2000, plus sector-

Ip
spedfic requirements:
Neverthel i hosen | PESher

certification because of the perception that an indepandent confirmation of | * ISO/TS 169452002 for the

nformity adds value. automotive sector

« 150134852003 for
medical devices.

of the standards themselves, which can be implemented without cartification
forthe izatic i

I

and does not control certification performed independently ofISO by other

organizations. However, it frequently receives requests for information on the
i Theiso:

For the second year, the
survey includes data on
| 1S0MEC 27001:2005, which
Which Is nowIn fts 15¢h year, IS0 provides the basc résults free of Charge 25 | provides the requirements
public information service on itsWeb site: wvwiso.org for information security
management systems, and

The collectionand compilati the 2007 survey was whasz requirsments are
the fourth consecutive year to the marketreseach fim ACNIelsen OFVIEnNa, | Sligned with 50 9001:2000
Austria The data was then analysed by ISO Central Secretariat and 50 14001:2003.

About ACNielsen

ACHietsen is the leading global provider of marketing research information services, analytical systems and
tools, and professional dlient services that help clients win in the market. place. The ciients of ACNielsen
in i d retallersof packaged goods i
that market many other and services. Cli

their dynamics, o di

and to identify and capture growth opportunities. ACNielser's operations span more than 100 countries.
Founded in the USA In 1923 by Arthur Charles Nielsen, Sr, ACNielsen, the Austrian office was opened in
1961, Iitially camying retall measurement. In 1990, consummer research was added to the range of services
offered by the Austrian office.

ith ACNialsen to measure

Source: http://www.iso.org/iso/pressrelease.htm?refid=Ref1178
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ISO 9001:2000, Quality management systems -
Requirements with guidance for use

Up to the end of December 2007, at least 951486 1SO
9001:2000 certificates had been issued in 175 countries

and economies.

1SO 9001:2000 principal results

and economies.

The 2007 total represents an increase of 54 557 (+ 6 %)
over 2006, when the total was 896929 in 170 countries

World total

Dec. 2003

Dec. 2004

Dec. 2005

Dec. 2006

Dec. 2007

497919

660132

773867

896929

951486

World growth

330795

162213

113735

123062

54557

Number of countries/
economies

149

154

161

170

175

Source: http://www.iso.org/iso/pressrelease.htm?refid=Ref1178
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Top 10 countries for
150 9001:2000 certificates

il
. Italy : 115359
_ Japan: 73176
_Spain:65112

[ India: 46091

- Germany :45195

- USA:36192

- United Kingdom :35 517
- France :22 981

[ Netherlands : 18922

Source: http://www.iso.org/iso/pressrelease.htm?refid=Ref1178
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Content Type Advanced Settings - Windows Internet Explorer
&~ [ rpimercdemaoocs]_Jayautsfchangecontentr

Ele Edit Wew Favortes Tooks Help

43 ||| Juve search P~

¢ 4 @ Contert Type Advanced Settings | | f -

. Page ~ () Tools ~

Home > Document Center Welcome Litwarelnc Administrator v | My Site | My Links 1=
#4 Document Center

Home | DocumentCenteny Niews v | Reports | Search | Sites

Home > Document Center > Quality Documents > Settings > List Content Type > Advanced Settings

List Content Type Advanced Settings: Check List

Use this page to change advanced settings for this content type.
Document Template

@ Enter the URL of an eisting document tempiate:
Specfy the document template for this content type.

[checkiistTemplate docx
(Edit Templatz)
€ Upload a new document template:

Read Only Shouid this content type be read only?
Choose whether the content type is modifiable, This setting can be changed later
from this page by anyone with permissions to edit this type. Ci¥es
& no
oK Cancel
pore T [ [ [ [ stedstes Riow v
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8 Find -
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B B 5 Replace
Paste - - ~ |37 - ~ _ Change

e 5 [B 7 U -sbe x x* Aa||¥- A~ Emphasis | M Heading1| T Normal Strong = Smﬁg' [
Clipboard Font o Paragraph = stytes | Editing

MICROSOFT PROJECT BASICS WORKSHOP
QUICK REFERENCE CHECKLIST

MICROSOFT PROJECT “GLOBAL” SETTINGS
{prior to starting any projects)

Review Options | Carefully review the Microsoft Project Options (under Tools, Options) with particular atientionto the
following:

View: Set Date formatto “Jan 28 ‘02" if you are working with team membersin other countries

Select Project summarytask”to roll up the project automatically

General: ‘Default standardrate’ is the hourly rate appliedtoall new resources

Calendar:"Hours per day” sats the defaults usedfor scheduling work. o

‘Schedule: “Defaulttask type” determines whether Work, Duration ar Units is the default

Calculation: “Automatic” calculation option keeps the plan up-to-date constantly

“Actual costs are always calculated by MicrosoftProject” specifies that Project calculates actual costs
automatically.

PREPARING THE PROJECT MODEL
(for each project undertaken)

Createa Project | Ensurethat you have a Project Galendar setthat determines working and non-working days forthe
Calendar’ project. Make sure you set and

Othenwise, youwill be behind schedule from the start of the project =]

Goto “Tools, Change Working Time"to access the Project Calendar.
Set Project Ensurethat you have setthe Start Date of your projectand selected the defaultProject Calendar. If 5
Information” you have multiple projectsthat share resources, you can also set a Project Priority here

Goto “Project, Project Information” to access the Project information.

Page:10f1 | Words: 577 | B |

m 5 n n

uality Documents - Windows Internet Explorer -1=] x|

G-

A =42 ] ] [uve search =B

Ele Edit Wew Favortes Tooks Help

U 4 @ Qualty Documents | | £ - B - @ - ) Page - (0 Tooks -
Home Vielcome LitwareInc Administrator v | My Site | My Links + |
§#l Document Center [AilSites =l P Advanced Search
| tome | Documentgentery News - | Reports  Search | Sites Site Actions ~
- Home > Document Center > Quality Documents
[Q Quality Documents
View Al Site Content 2] Upioad | peActions = setings View:| Al Documents  ~
SisE Check List ) Modified By Department Name approval
Create 2 new Check List
53] Documents 07 AM LitwareInc Administrator Shipping Approved
(23] Quality Documents Control Plan )
Create 2 now Control Plan 07PM LibwareInc Administrator
[ Amneuncements
[ pepartment Flow Chart
Create a new Flow Chart
[ ob Titke
Job Qualification
I sub Department Create a nen Job Qualfcation
Tasks
@ Procedure
Create a new Procedure
Training
Creste a new Traiing
.y Work Instruction
=| | Createa new Work Instruction
pore T Ve [Riow «
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Job Responsibiity:

s {IKN

MICROSOFT PROJECT BASICS WORKSHOP
QUICK REFERENCE CHECKLIST

MICROSOFT PROJECT “GLOBAL” SETTINGS
{prior to starting any projects)

Review Options | Carefullyreview Project O
following:

View: Set Date formatto “Jan 28 ‘02" if you are working with team membersin other countries.
Select vtask'to roll up the project

General: ‘Default standardrate’ is the hourly rate appliedtoall new resources

Calendar: ‘Hours per day” sets the defaults used for scheduling work. o
Schedule: “Defaulttask type” dstermines whether Work, Duration ar Units is the default
Calculation: “Automatic” calculation option keeps the plan up-to-date constantly

Tools, Options) with particular attentionto the
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Content Type Job Qualfication =
Document ID Number * [ATisrP-oor
Name * [ATL Shipping Manager «docx
Title

[Shipping Manager Responsibilities
Document Owner * [Russell King |8 @

Department Name * Shipping =

Sub Department Name S
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<Remove
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Job Responsibility Shipping Manager 4!

(Assistant & Lab Tech.
BRW Operator
Clerk
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http://www.iso.org/iso/iso_catalogue/management_standards/iso_9000_iso_14000/iso_9001_2008/guidance_on_the_documentation_r
equirements of iso_9001 2008.htm
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