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Forrester Wave™: Collaboration Platforms, Q3 '09

Risky Strong

Bets  Contenders Performers Leaders
strong

A -
18M Lotus « |
e N\
Microsoft., * |
MindTouch«}
Jive Softwares Opesz'ext
) ) :
Atlassian >/ A
Traction Software = gl L)
Central Desktops = Soclaltext

Current
offering Clsco WebEx (+)

Market presence

—_—

. ( -:- Full vendor participation
Weak

Weak —————— Strategy ———— = Strong

Source: Forrester Research, Inc.

Source: http://www.novell.com/rc/docrepository/public/1/basedocument.2009-08-
06.0831403126/wave_collaboration_platforms_qg3_2009_en.pdf
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Source: http://www.iso.org/iso/iso_catalogue/catalogue_tc/catalogue_detail.htm?csnumber=46486
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The ISO Survey - 2007

150 and The IS0 Survey

Standards covered
in this edition
This edition of the survey
150 s the worlds largest developer of voluntary International Standards for | gives the worldwide
business, govermment and saciety. ts portfolio in September 2008 comprised | panaram of cartification
morathan 17 i jebenefits | tR IS0 management system
for almost orof ctivity and technology. standards at the end of 2007.
1 almost every sector of economi activity and technology. et
Ofthese, 1S0 90012000 and IS0 14001:2004, which give the requirements for,
respectively, quaity systoms,
are ameng 1S0's most well known and widely implemented standards ever.
They ate used worldwide by businesses and organtzations large: and small In
i i ice providers, inall sectors

« 1509001:2000 for quality

« 150 14001:2004
for environmental

of activity. Forthe fourth consecuiveyear,

Many users decide to havethelr

b
include the requirements of
150 5001:2000, plus sector-
) specificrequirements:

of the standards themselvs, which can ba implemented without cartification
forthe i

Ip
Neverthel

cartification bacause of the perception that an independent confirmation of | * ISO/TS 169492002 for the
nformity addsvalue. automotive sector
« 150 13485:2003 for

! medical devices.

and does not control cartification performed independently ofISO by other
organizations. Howaver, it frequently receives fequests for information on the
i Theiso:

For the second year, the
survey includes data on
| 1SOMEC 27001:2005, which
which Is nowin fts 15¢h year, IS0 provides the basic fesults free of charge a5 | provides the requirements
public information sarvice on itsWeb site: wwnwis0.0r0 for information security

) st management systems, and

the 2007 survey for h
whose requirements are

the fourth consecutive year to the market research firm ACNielsen of Vienna, | sligned with IS0 9001:2000

Austria The data was then analysed by IS0 Central Secretariat. and 150 14001:2008.

About ACNielsen

ACNIelsen is the leading global provider of marketing research Information services, analytical systems and
toos, and professional dient services that help clients win in the market.-place. The clients of ACNielsen
in i d retallersof packaged goods i
that market many other and services. CI

their dynamics, o di

and to identify and capture growth opportunities. ACNielsen's operations span more than 100 countries.
Founded in the USA in 1923 by Arthur Charles Nielsen, Sr, ACNielsen, the Austrian office was opened in
1961, Initially camying retail measurement. In 1990, consummer research was added to the range of services
offered by the Austrian office.

ith ACNiglsen to measura

Source: http://www.iso.org/iso/pressrelease.htm?refid=Ref1178

(3)*+(

ISO 9001:2000, Quality management systems -
Requirements with guidance for use

Up to the end of December 2007, at least 951 486 15O
9001:2000 certificates had been issued in 175 countries

and economies.

1SO 9001:2000 principal results

and economies.

The 2007 total represents an increase of 54557 (+ 6%)
over 2006, when the total was 896929 in 170 countries

World total

Dec. 2003

Dec. 2004

Dec. 2005

Dec. 2006

Dec. 2007

497919

660132

773867

896929

951486

World growth

330795

162213

113735

123062

54557

Number of countries/
economies

149

154

161

170

175

Source: http://www.iso.org/iso/pressrelease.htm?refid=Ref1178
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Worldwide total of
1SO 9001:2000 certificates
December 2003 to December 2007
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Annual growth of
1SO 9001:2000 certificates
December 2003 to December 2007
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Top 10 countries for
1SO 9001:2000 certificates

el
_ Italy : 115359
_ Japan: 73176
_Spain:65112

- India : 46091

- Germany : 45195

- USA:36192

- United Kingdom : 35517
- France :22 981

. Netherlands : 18922

Source: http://www.iso.org/iso/pressrelease.htm?refid=Ref1178
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ontent Type Advanced Settings - Windows Internet Explorer -8 x|
&' v [ Wi twaredemofbocs, lorossichange ContentTypeopi = 44 [3¢ | [uive search £l

Fie Edt Wiew Favortes Tools Help

¢ € @ Content Typs Advanced Sektings | | -8 -

page - ) Tasls -

Home >Document Center Welcome Litwarelnc Administrator = | My Site | My Links = Bl

## Document Center
Home ML News ~  Reports  Search  Sites
Home > Document Center > Quality Documents > Settings > List Content Type > Advanced Settings

List Content Type Advanced Settings: Check List

Use this page to change advanced settings for this content type,

Document Template 5" Enter the URL of an existing document template:
[CheckiistTemplate docx
(Ecit Template)

 Upload a new document template:

Specify the document template for this content type.

Read Only Should this content type be read only?
Choose whether the content type is modifiable. This setting can be dhanged later
from this page by anyone with permissions to edit this type. C¥es

& No

oK cancel

lpone [ I

[ Trusted sites
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A 96+ CheckistTemplate.doc - Miroseft Word Tabie Toois - x
&,
[ore e e e e e
& . e 4 Find -
|| o il 5 (AN 4abceDe | AABD| AaBbCCD:  AaBbCeDd & Replace
3 i %
Paste B £ U -abe x, x Aa||®~ A Emphasis | Heading1 | 1 Normal Stron, - Change
ste 2 g ¥~ A B 9 9 = Shense | setect -
Clipboard Font = Paragraph o Styles & | Editing
&
e

MICROSOFT PROJECT BASICS WORKSHOP
QUICK REFERENCE CHECKLIST

MICROSOFT PROJECT “GLOBAL” SETTINGS
(prior to starting any projects)

ot Carefully revi

jisct Options (under Tools, Options) with particular atientianto the
following

View: Set Date formatto “Jan 28 02" if you are working with team members in other countries.
Select” 1ask™to roll up the project

(General: ‘Defaultstandard rate” is the hourly rate applied o all new resources
Calendar:"Hours per day” sets the defaults used for scheduling work.

Schedule; ‘Defaulttask type” determines whether Work, Duration o UNits is the default.

C utomatic” planup

“Actual costs are always calculated by Microsoft Project” specifies that Project calculates actual costs
automatically.

PREPARING THE PROJECT MODEL
{for each project undertaken)

Createa‘Project | Ensurethatyouhave a Project Calendar setthat determines working and non-working days for the
Calendar’ project. Make sureyou set king daysfor company

Otherwise, youwill be behind schedule fromthe start of the project.

Goto “Toois, Ghange Working Time”to access the Project Calendar.
Set Project Ensurathatyouhave set the Start Date of your projsct and selectad th default Projsct Calendar. If
Information®

‘youhave multiple projects that share resouirces, you can also st  Project Priofity here
Goto “Project, Project nformation” to access the Project Information

Page:1ofl | Words:S77 | o8 |

m 5 n n

Documents - Windows Internet Explorer

iglx|

g?j - [el s/ Cyulity %200, Laspx

= 44| Juive search

28

Fie Edt Wiew Favortes Tools Help

W0 4 @ quaty Documents | |

) - B - @ - peage - (0 Tooks -
Home Welcome LitwareInc Administrator = | My Site | MyLinks = |
#i#l Document Center [Aisites = P] Advanced Search
Home > Document Center > Quality Documents
[Q Quality Documents
View All Site Content: New |v| Upload ~ Actions v  Settings ¥ View: All Documents  +
SlzEly Check List 3 Medified By Depar tment Name Rpproval
Create anew Check List
[l Docanstz 07 4M Uitwarelnc Admiristrator  Shipping Approved
L] Quality Documents @ Control Plan
W 07PM LitwareInc Administrator
€7 Announcements Create a new Control Plan
I Department Flow Chart
=|  Create anew Flow Chart
(] Job Title
Job Qualification
0 b Department Create anew Job Qualication
Tasks.
@ Procedure
Create anew Procedure
Training
Creste anew Traning
Work Instruction
Create a new Work Instruction
Done

[T Trusteg ses

[ -,

4/14/2010
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Documentl - Microsoft Word Table Tools ==
Pagelayout  Refernces  Mailings  Review  View  Design  Layout @
& . e 4 Find -
Gy [ B AN 4asbceD: | AaB | AsBbceD: aaBbceDd oy
3 i %
Paste B I U -abe x, x' Aa|[®~ A~ Emphasis | Heading1 | 1 Normal stron, . Change
- = a " < 9T Styes- || b Setect-
Cliphoard ™ Font ) Paragraph 0 Styles = Editing
@ CheckList Properties - Server ~ Location: Notsaved  » Reauired fid X
Document ID Number: Titke: Document Onner: Department Name: Document Status: =
[ *]  acrosoft ProsectBasics iorka] L ]I #=] [seect. =
Last Review Date
Administration
* & Engineering
Sub Depertment eme: s
I Firishing = e
epartment Hame]
Meas E "
30b Responsidity: El
lix)

MICROSOFT PROJECT BASICS WORKSHOP
QUICK REFERENCE CHECKLIST

MICROSOFT PROJECT “GLOBAL” SETTINGS
{prior to starting any projects)

p Carefully jectOptions (under Tools, Gptions) with particular attention o the
following
View: Set Date formatto “Jan 28 ‘02" if you are working with team members in other countries.
Select task"to roll up the project
‘General: “Defaultstandard rate” is the hourlyrate applisdio all new resources
Calendar:“Hours per day” sets the defaults used for scheduling work. o .
‘Schedule: “Defaulttask type” determines whether Work, Duration or Units is the default o
Calculation: “Automatic” planup-t v
Page:1ofl | Words:S77 | D |
Documents - ATL Shipping Manager.docx - Windows Internet Explorer -8 x|
@ + [] htkp: itwaredemofDocs{ouaity-20DocumentsiFormsfE dtForm. aspx D=1 6Source=http a2 HheFliweredema 2 x| | #4) | 5 | [Live Soarch [2]-]
Elo Edt Vew Favortes Tooks Help
¢ 4% @ qualty Documents - ATL Shipping Manager.docx | | ) - B - - Page - (G Tooks -
\X Delete ltem | %7 Spelling... *indicates a required field \
Content Type Tob Qualfication
Document ID Number * [risnp-oot
Name * [ATL Shipping Manager oo
Title. [Shipping Manager Responsibilities
Document Owner * [Russsil ing 1% W
Department Name * [Shinping E
Sub Department Name x 5
Gas
ail
Water Add >

o

Shipping Manager &

Job Responsibil

Assistant & Lab Tech,
BRW Operator
Clerl

Document Status * Approved R4
Last Review Date * | PE T — |

=]

[ [ rusted sies &% -,
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Corporate Portal

Information

Human

Technology  Resources. Fnance
Corporate Portal
e U e s
Fom 2 E | e
e Resources.
Poices (@ @ @ (3 Cstomen Poices (@] @ @ (@) Customen -
Designs _ Researen Desgns _ Researcn 4 uw

|
A O & 8 A & &
2 North Amerian Poices  Designs Inormaton Human  Finance  Cusiomers _ Research
Poral - Technoogy  Resources
poices (& (8 (@ (& customers
Designs  Researcn

—

Divson-only
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Other
Portal
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Document Approval Workflow (Serial)

trnent ™

Ready for
Gonproval?,

dneurrent must

Daeumen i

Published o

Gually DiocUmert
Library

3
1
1
1 Approve
1
1 Dosunent? e
1
1
i A Yes
e Approve
Approve
e Documert?

*NOTE: The Document Approval process above will be configured using out-of-the-box Document Approval workflow tasks. Adtional roles (not shown in the swim
lanes above) may be added be ssiecting individuals, or the roles indicated may not be included by not selecting the individual during the workfiow creation.

= '& % GO

0

Document Approval Workflow (Parallel)

IS
Hoeurment mu

Dotument &

Pudlished o

ualty Document
Library

Approve
Dot ument?

By

rovald

Hpprare
Dacurment?

Approve
Docurment?

*NOTE: The Docurnent Approval process abov e will be configured using out-of-the-bax Document Approval workdlow tasks. Addiional roles (not shown in the swim
lanes above) may be added be selecting individuals, or the roles indicated may not be included by not selecting the individual during the workflow creation.
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Source:
http://iwww.iso.org/iso/iso_catalogue/management_standards/iso_9000_iso_14000/iso_9001_2008/guidance_on_the_documentation_r
equirements of iso 9001 2008.htm
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